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09:599 o 5G
< Search
W DMss
Hangzhou CE-soft Technology
Co., Ltd.
@ @
4.7 4+ No.86 [Z] Notes
% % % % % Years Old Lifestyle Hangzhou CE-| Dear Customer, to comply with
the requirements of the relevant
What's New > laws and regulations, and for your
normal use of DMSS services, this
Version 2.0.0 1d ago nnlirv Adacerrihace tha tvno Af
1. DMSS V2.0 All New Experience. “DMSS"” Would Like to Send
2. Supported What's New Overview. You Notifications
3. Supported Multi-Window Live View. more Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.
Preview
Don't Allow I Allow I
Software License and Service
Agreement and Privacy Policy.
Register Now Home P}
(D:M il = A o4
X My Device
Al
Welcome

& . 4 S

Today Games Apps Arcade Search

Search for DMSS in your App Open the App and click on
store andDOWNLOAIGhe App. ALLOWwhen prompted to allow
notifications.

Back to Contents First time use 4



Notes

Dear Customer, to comply with
the requirements of the relevant

laiiimn AanmA vamidlatinna AnA Fav viane

&

“DMSS"” Would Like to Send
You Critical Alerts

Critical Alerts always play a sound and
appear on the Lock Screen even if your
iPhone is muted or a Focus is on.
Manage Critical Alerts in Settings.

SrRoOoO

Notes

Dear Customer, to comply with
the requirements of the relevant
laws and regulations, and for your
normal use of DMSS services, this
policy describes the type of
information we may collect or you
might provide to us when you
download, install, register, access
or use DMSS on mobile devices. It
also describes how we will collect,
use, maintain, share, protect and
disclose this information. We will
strictlv protect vour nersonal

| have read and agree to
@ Software License and Service

Agreement and Privacy Policy.

Don’t Allow I Allow I

TICKhe terms and conditions
acknowledgement and click
NEXT

ClickALLOWwhen prompted to
allow critical notifications.

Back to Contents First time use 5
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10:00 ! 56 @@ 10:00 o 56 @B
9:41 wll T == 9:41 wll & ==
X My Device @ ®
All  Favorites T —
Welcome
Smart IPC = @ S & -

DMSS@dmss.com

......... D

Forgot password?

O Armed
Brand New Sign In 2.0 Brand New Homepage 2.0
< <
SWIPHo the left to cycle SWIPHo the left to cycle

through the welcome screens.  through the welcome screens.

Back to Contents First time use 6
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10:00 w ' 56 @
9:41 all ==
< Device B ©

A
<4 4 &
Q
v Zoom
m Add Point to Favorites
Live Playback Event®

Brand New Liveview 2.0

<

10:00 o 56 &E

< 10-12 > || Y 8

14:50:16

Live Playback Event

Brand New Playback 2.0

SWIPHo the left to cycle

through the welcome screens.

Back to Contents

Click theARROWo enter the

App for the first time.

First time use 7
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1&00 (1}

Country or Region

Q Search

Recommended Region:United Kingdom

A

Afghanistan

Albania

Algeria

American Samoa

56 @&

Andorra Please be careful when
selecting the country or
Angola region because certain
functions might become
Anguilla affected depending on your
selection.
Antarctic
OK ]
Antigua 3
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan

B

Aland Islands

HN<<S<CHVWIQDUVOZZIrXc—IOTMMOUO®>

10:00
Country or Region
Search
Recommended Region:United Kingdom
United Kingdom
United States
Uruguay

Uzbekistan
Vv

Vanuatu
Vatican City
Venezuela

Vietnam
W

Wallis and Futuna

Western Sahara
Y

Yemen
Z

Zambia

Zimbabwe

56 EB

©

HN<L<E<CHWITOUVOZEZIrXAc—IOTMMOO®>

ClickOKwhen prompted to

select the region.

Back to Contents

SelectUNITEIXKINGDONand

then clickOK

First time use
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10:01 o 56 &3 10:01 w! 56 &3

Log in Sign Up

United Kingdom (+44) >
@ [ support@sprocctv.com ]
Forgot password?
*kkkkkkk @

Sign Up

| have read and agree to {DMSS Registration
Agreement)) {Privacy Agreement) {DolLynk Pass
Privacy Policy)

Click onSIGNUP. Input anEMAILADDRES&Nnd
PASSWORIiu would like to
use.

Back to Contents Creating an Account 10
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10:02 w56 @B

Sign Up
United Kingdom (+44) >

support@sprocctv.com

Slide to complete the puzzle

FkkkkkAK @

The password must consist of 8 to 32 characters, and contain at
least 2 types of characters: Numbers, letters, and special
characters

Password Strength:Medium

Get Verification Code

@ have read and agree to {DMSS Registration
Agreement) {Privacy Agreement) {DoLynk Pass
Privacy Policy)

TICKhe user agreement and Complete theCAPTCHpuzzle.
then click onGETVERIFICATION
CODE

Back to Contents Creating an Account 11
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10:02 w56 €E

Enter Verification Code

The verification code was already sent to
, and is valid for 15 minutes.

10:02 ! 56 €E

Log in

=

Forgot password?

INPUTthe code you received by
email.

Back to Contents

The App will automatically log
you in.

Creating an Account 12




Slide to complete the puzzle

Account security enhancement

To ensure the security of your
account, we suggest that you
enable the terminal's secondary
verification function to ensure
account security. Do you want to
enable it?

You will be prompted to enable Complete the secondAPTCHA
account security enhancement puzzle.
the first the you sign in. Click on

VERIFICATION

Back to Contents Creating an Account
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@ Verification

The verification code has been sent.

Allow “DMSS” to find devices
on local networks?
The app will be able to discover and

connect to DMSS compatible devices
9 2 8 4 9 6 on the networks you use.
Resend 43s =
Deco network
“iPhone 2"
. and more than 1 device
Stevenage

[a1070)

“Living Room" f

| and more than 1 device ‘

worth o

Information from networks can be used
to determine your location and create a
profile of you.

Don’t Allow

Input the secondCODEsent via ClickALLOWo allow DMSS to
email and clickOK find local LAN devices.

Back to Contents Creating an Account 14
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11:39 w ' 56 &
My Device & ®

Q
s
Permission Request

The following modules of DMSS will

request the local network permission:

Live View: Promote playing stability.

Add Devices: Search for and connect to .
devices.

DMSS

Local Network

Don't show again

l Configure Now

’ Got It

:39

< Wi-Fi DMSS

(1} 5G &

ALLOW DMSS TO ACCESS

%] Local Network 0
Siri

Search

Notifications

Critical Alerts, Banners, Sounds, Badge

Background App Refresh ()

Mobile Data

Document Storage iCloud Drive

Click CONFIGUREOW!1o allow
local network access.

Back to Contents

EnsureLOCAINETWORIS
enabled and then click the

DMSSBACKCONN the top left

of the screen to go back to the
DMSS App.

Creating an Account 15
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y Main Menu
Search
PTZ Control

L >

View 1
View 4
i View8
& View9

£ Sequence
£ Previous Screen
] Next Screen

® Manual Control
Image
Camera Property

Before adding your device to DMSS, You need to assign it an I[P Addre:
RIGHTCLICKN your mouse and click dAIN MENU

Back to Contents Adding a Device 17
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SEARCH

icture query and playback . L 1display, eve . OS T tion setting, info query
and alarm input/output
config

loT MAINTAIN

loT chart, search, r ) [ Ty setting View Systeminfo, System update and
function settings . C port/export etc

SETTING

1
M CAMERA @ NETWORK A STORAGE ﬂi,o SYSTEM & SECURITY ."0 ACCOUNT

Click ooNETWORK

Back to Contents Adding a Device 18
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@ NETWORK ! 'm‘a O 25

> |
eI NICName IPAddress Network.. NIC Member Madifv  Unbind

NIC1 192.168.1.108 Single NIC 1 V'
Port

Wi-Fi

3G/4G IP Address: 192.168.1.108 Default Gateway:192.168.1.1 MTU:1500

MAC Addre: 6:9d:d1:7f:bb Subnet Mask:25 5.0 Mode: Static

IP Version
DDNS
Preferred DNS

UPnP Alternate DNS
Default Card

Email

S

Multicast

Alarm Center

Register

p2pP

Click onTCP/IPand then click on th€ ENCILCON

Back to Contents Adding a Device 19
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@ NETWORK ) @ -ty

> TCP/IP o =
/ NICName IPAddress Network.. NICMember Modify  Unbind

NIC1 192.168.1.108 Single NIC 1 7
Port

Modify
Wi-Fi

NIC Name

/
sl Network Mode Single NIC

PPPOE

IP Vel
DDNS
Prefe IP Version

UPNP Altert MAC Address

Defat IP Address
Email
Subnet Mask
SNMP Default Gateway
Multicast
Alarm Center

Register Cancel

P2P

Apply Back

Turn onDHCHYellow is on) and clickK

Back to Contents Adding a Device 20
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& NETWORK - *“g O]

» I NICName IPAddress Network.. NIC Member Modify  Unbind

NIC1 192.168.1.108 Single NIC 1 V'
Port

Wi-Fi

3G/4G IP Address:192.168.1.108 Default Gateway:192.168.1.1 MTU:1500

MAC Addre: 6:9d:d1:7f:bb Subnet Mask:25 5.0 Mode:DHCP

IP Version +| [l pHep

Preferred DNS

DDNS
UPnP Alternate DNS

Default Card NIC1
Email
S
Multicast
Alarm Center

Register

p2pP

Back

Click onAPPLY

Back to Contents Adding a Device 21
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& NETWORK - *“g O]

» I NICName IPAddress Network.. NIC Member Modify  Unbind

NIC1 192.168.1.108 Single NIC 1 V'
Port

Wi-Fi

3G/4G IP Address:192.168.1.108 Default Gateway:192.168.1.1 MTU:1500

MAC Addre: 6:9d:d1:7f:bb Subnet Mask:25 5.0 Mode:DHCP

IP Version +| [l pHep

Preferred DNS

DDNS
UPnP Alternate DNS

Default Card NIC1
Email
S
Multicast
Alarm Center

Register

p2pP

Click on taP2P

Back to Contents Adding a Device 22
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€ NETWORK .2l & ) Bt

LEE/E Enable |j]

Port To assist you in remotely managing your device, the P2P will be enabled.
After enabling P2P and connecting to Internet, we need to collect IP

Wi-Fi address, MAC address, device name, device SN, etc. All collected infois
used only for the purpose of remote access.

If you don't agree to enable P2P function, please deselect the check
3G/4G

PPPOE

DDNS Device SN

UPnP

Email

SNMP Scan to download AB12CD34EF56GH
Multicast

Alarm Center

Register

p2P

Apply Back

Ensure your device SNLINE
If the status shows as offline, exit to the live view for a couple of minutes
and check again.

Back to Contents Adding a Device 23
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11:40 w 56 &)

My Device
— Scan QR Code

& Manually Add/Bluetooth Search

IP/Domain

@ Search on LAN

Add Device

-+ Add Device

(5] bmss

A quick glance at the key features of DMSS.

‘ N
Click thePLUSSYMBOIin the SelectSCANQRCODE

top right.

Back to Contents Adding a Device 24



Add Device Add Device

“DMSS"” Would Like to Access
the Camera

With camera permission, you can use
Camera to scan the QR code.

Don't Allow Place the device QR code in the
- frame for it to be automatically
scanned. scanned.

Manually Enter SN ‘Manually Enter SN

ClickALLOWwhen prompted to  Scan theQRCode on the device
give DMSS access to your you are trying to add.
t K2y SQa OF YSNI o

Back to Contents
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11:40 w56 G 11:40 w! 56 &
< Add Device < Add Device
New IPC
NVR/XVR
Camera
S/N  XOOOOCOOOKXX XX pr— Pr— Pro—
NVR/XVR
NVR DVR/XVR IVSS
Video
Device SN and Security Code Intercom
AB12CD34EF56G H P Video Intercom
Control
Please enter the security code
Intrusion ®
If the security code is not on the device label, you can leave this Hub = - .
field empty.
VTO VTH Chime
Peripheral
'
Doorbell

Access Control

ASC Access Control

Intrusion Hub

Confirm theSERIANUMBER Choose thdOEVICEYPE
has been added to the App and In this example we are adding a
then clickNEXT NVR

Back to Contents Adding a Device 26
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11:40 w56 GE
4 Add Device | Save l
Add Mode
SN AB12CD34EF56G

DMSS will be linked with the device key. If you forget the device
password, you can reset the password by logging in to the DMSS
account.

Username

Device Password

Privacy Policy>>

11:41 a 56 GE

4 Add Device

Name

SPRO

General Config

Time Zone (UTC+00:00)Dublin, Edinburgh, Lisbon, L...

®

Automatically adjusts Daylight Saving Time.

Give your device AAMEand
enter itsUSERNAMEN
PASSWORa&N clickSAVE

Back to Contents

SwitchONthe TOGGLEWITCH
to enable daylight savings time.

Adding a Device 27
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11:41 w! 56 G 11:41 w! 56 GE
PR
< Add Device < DST Save
U
Date
\ /:‘" Week v
DTS Start Time Mar Last Sun 01:00
SPRO
General Config Mar Last Sun 01 00
Time Zone (UTC+00:00)Dublin, Edinburgh, Lisbon, L...
©
Automatically adjusts Daylight Saving Time.
End Time Oct Last Sun 02:00
03-0100:00 ~ 11-01 00:00
Oct Last Sun 02 00

Click the daylight savings time Set theSTARTIMEandEND
configuration shown as TIMEas shown above and click

03-01 00:00 ~ 101 00:00 SAVE

Back to Contents Adding a Device 28
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11:41 w! 56 & 11:41 w56 &

< Add Device < Add Device

Name

SPRO

General Config

Time Zone (UTC+00:00)Dublin, Edinburgh, Lisbon, L...

©
©

Automatically adjusts Daylight Saving Time.

Enable to improve transmission speed to quickly play
live videos.
Mar Last Sun 01:00 ~ Oct Last Sun 02:00

Third-Party DDNS

Add Channel
— Go - Homepage

ClickNEXT ClickGOTOHOMEPAGE
(The device is now added)

Back to Contents Adding a Device 29
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11:41 w56 &
My Device = ®
All  Favorites » Multi-Window —

SPRO

You are currently not connected to a Wi—
Fi network. Are you sure you want to play

all the videos?

Allow Once

DHIPNVR421... . DHIPNVR421... Always

Cancel
Show More (31)

Security at Fingertips

Home Events Me

Click thePLAYSYMBOIto start The first time the App streams
the live view of the device. video, you will receive a
message about \Aki
connectivity. Click oALWAY S

Back to Contents Adding a Device 30



11:42 w' 56 G
< SPRO ®2 ©
V7
g
%5
(O] B
A
®
4 | 4
Q
v Zoom
D Add Point to Favorites
Preview Playback Events

L @

W 13.03-2025 12:66:48

.‘ — 2 2
o

A
4 | 4
v Zoom
D Add Point to Favorites
Preview Playback Events

The Live view will now appear.
DOUBLHAPany image to
enlarge it to full screen.

Back to Contents

By default, the App will display
the images in swstream (low
guality). Click th&Dbutton.

Adding a Device 31
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X Stream Setting

HD v

SD

Click onrHDto change to main
stream (High quality).

Back to Contents Adding a Device 32
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< SPRO 2 @

v e }3.@@,‘2@25 194291
- \\

(0] & -} (V] (0] E i &
< 03-13 i =
A
& 00:59:58
< > v ,
Q
\I >
v Zoom

E] Add Point to Favorites

Preview Playback Events Preview Playback Events

Starting on the live view of your  Playback will begirLIDEhe
chosen Camera, Cliek AYBACK  green bar to run through the
footage recorded for the current
day starting from midnight. You
can click on th&€ ALENDEt®
select different days.

Back to Contents Accessing Playback 34
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11:42 a 56 &

< SPRO ©)

i

(0] & &a o
< 03-13 v S
X Recording Type
o) All v
00:59:58 (© Regular
) Alarm Video
Motion Detection Video

( Intelligent Video)

Motion Detection: Vehicle

Preview Playback Evanis Motion Detection: Human

Click theFILTERutton to select Choose theeVENT YPEou
different types of playback would like to search for.
events.

Back to Contents Accessing Playback 35
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< 03-13 v =

07:57:09

b [ 07:00 op:00 09:00
$ .

Preview Playback Events

The playback menu will only
display your choseBRVENT.S

Back to Contents Accessing Playback 36
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13:36 w! 56 @
My Device (=l ®
All Favorites » Multi-Window —

&= SPRO @

Security at Fingertips

SPRO X
°< Share Device D
&S Entrust D
® °® I © Device Details > I
Starting from the home screen, Click orDEVICBETAILS
click theTHREBOTSext to
your Device.

Back to Contents Setting up Notifications 38
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13:36 w! 56 8 13:36 ! 56 @

< < Message

> Notification O

SPRO

W@ Channel Management 35164 > Device Offline Prompt

CJ Message >

Image Adjustment >

Recording >

Disable Alarm Linkage

©@ @ @ O

More >

Click onMESSAGE Click the notification toggle
switch toON.

Back to Contents Setting up Notifications 39
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13:36 w! 56 8

4 Message

Notification ()

Receive Messages But Do Not
Send Notifications

Receive Messages and Send v
Notifications

Alarm Message Type

Device Offline Prompt

13:36 o 5G

< Alarm Message Type

Motion Detection

Smart Motion Detection

Intrusion Alarm

Tripwire Alarm

Scene Changing

Video Tampering

Object Detection

Sound Intensity Change

Face Detection

Face Recognition

Disk Alarm

Abnormal Temperature
Alarm

Other Alarms

TICKRECEIVEESSAGESND
RECEIVEOTIFICAIOTNS
Click orPALARMMESSAGEYPE

CHOOSthe type of event you
would like receive the
notification from.

Back to Contents Setting up Notifications 40
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13:37 w! 56 8

4 Intrusion Alarm

Front Drive Duo

Director Parking

Front Door

Side Alley Front

Side Alley — Middle — Front

Side Alley — Middle — Back

Side Alley — Back

Rear Alley 1

Rear Alley 2

Rear Alley Fire Exit

ANPR - Drive

g ~=, Alarm Message
Front Door VTO "\vjl SPRO Front Door

Intrusion Alarm-Human

Reception

Office 1

Office 2

Switch on theTOGGLEWITCH  When a notification is received,
next to your chosen camera and CLICHKON it.
then click theBACKARROW

Back to Contents
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13:38 all 56 @ all 56 G2

< SPRO-Front Door = Y =2 Qa1 fica)) (M

03/13/2025 [J Mark All as Read

l—“ Intrusion Alarm-Human
A
rime 2025-03-13 13:38:46

ST 1
+13:03-2025 13:3§:42

k Front Door

Door-SPRO &) Playback
03/13 3/13 13:38:46

DMSS will open to the message The notification video will begin
menu, Click on th€ LAY to play.
SYMBOL

Back to Contents Setting up Notifications 42
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13:39 ull 56 @ 13:39 all 56 @

{ SPRO &2 © < SPRO ©

2, 2=03-2025 1 3?9“2? § = e 13-03-2025 13:3§:42
t

!

\Front Door . Front Door
< 03-13 v &4
14:00
A
Intrusion Alarm-Human
O] 13:38:46

4 | 4

v Zoom
D Add Point to Favorites

Preview Playback Events Preview Playback Events

Starting from the Camera you Click on an{VENTisted to
would like to review event from, begin playback of that event.
Click orEVENT.S

Back to Contents Reviewing historical Notifications 44
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13:27 o 56 @
My Device (=l ®
All  Favorites » Multi-Window —
&= SPRO @
Security at Fingertips
v
SPRO X
- O
No sharers
I °< Share Device > I
&S Entrust D
@ Device Details )
-
Home E t M

Starting from the home screen, Click orSHARBEVICE
Click theTHREBOT Sext to

your Device.

Back to Contents Sharing Devices 46
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13'27 [1]
< Share Devices
share@sprocctv.com]

Live View

Video Playback

Alarm Push Notifications

Device Control

5¢ @

@

13:27 w! 56 @
< Share Devices OK
A

(gl
(]
Permissions
Live View
View real-time video image
Video Playback ©
View recordings on the SD card or HDD.
Alarm Push Notifications )
Receive de:
. The shared user will have
Device Cc

Manage an

Shared Use

some operation permissions (]
of the device afteritis
shared. Continue?

Cancel I OK l

INPUTthe EMAILADDRESGf

the DMSS user you would like to

share to and set the
PERMISSION®U would like to

grant access to and then click

OK

Back to Contents

ClickOKwhen prompted to
confirm the sharing.

Sharing Devices

47
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13:27 w! 56 @ 13:28 w56 @
< Share Devices < Share Devices
Please enter the target DMSS account. [—] Please enter the target DMSS account. [—j
Live View Live View
Video Playback Video Playback
o o
Alarm Push Notifications Alarm Push Notifications
v v
Device Control Device Control
o o
Shared successfully.
share@sprocctv.com [ share@sprocctv.coll

DMSS wilCONFIRMhe sharing You can see thEURRENT
request. SHAREMDSERA&t the bottom of
the share devices page.

Back to Contents Sharing Devices 48




SrRoO

DMSS Account Mode

Revoke Sharing



SrRoOoO

13:27 o' 56 @
My Device &
All  Favorites » Multi-Window —

&= SPRO @

Security at Fingertips

SPRO X
— 8,
I °¢ Share Device > I
&S Entrust >
o © Device Details >
Starting from the home screen, Click orSHARDBEVICE
Click theTHREBOTSext to

your Device.

Back to Contents Revoke Sharing 50
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13:28 w56 @

< Share Devices OK

M

Please enter the target DMSS account. =
Permissions
Live View
View real-time video image
Video Playback ®
View recordings on the SD card or HDD.
Alarm Push Notifications )
Receive device alarms or calls
Device Control )

Manage and control devices

Shared Users (1/16)

share@sprocctv.com

A

@ Cancel Sharing

Click theTHREBOT Shext to Click onCANCEEHARING
the shared user you would like
to revoke access from.

Back to Contents Revoke Sharing 51
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sha*** I l

ClickOKto confirm the DMSS wilCONFIRNMhat sharing
cancellation request. has been cancelled.

Back to Contents Revoke Sharing 52




